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Pickup & Delivery Laundry Service - Making Life Easier, One Load at a Time

Who We Are
Waste Grid's Pickup & Delivery Laundry Service provides convenient, eco-friendly laundry solutions for
busy professionals, families, and businesses in Gallup, NM. Our service combines reliability with

environmental consciousness to deliver fresh, clean laundry right to your door.

What We Do
We handle all your laundry needs with professional care, from regular clothing to specialty items, using
eco-friendly detergents and efficient processes to ensure quality results while minimizing environmental

impact.

Service Options

Flexible Subscription Plans

e Subscription Rate: $1.20/Ib

e Without Subscription: $2.00/Ib

e Same Day Service: $2.80/Ib

e Delivery Fee: $12 minimum + $1 per mile over 15 miles

Specially Priced Items Type Price

Twin/Full Comforter $10
Queen/King/Cal. King Comforter $15
Pillow 85
Sleeping Bag $1
Pet Bed $15
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Premium Service Features

24-hour standard turnaround

Same-day collection available

Convenient scheduling system

Premium detergent & dryer sheets included
Residential, Commercial and Student Valet services
Professional handling of all items

Eco-friendly cleaning products

Why Choose Our Service?

Time-Saving: Reclaim your valuable time for work, family, and leisure
Convenience: Door-to-door service fits your schedule

Quality Care: Professional handling of all your laundry needs
Eco-Friendly: Environmentally conscious cleaning methods
Reliability: Consistent, dependable service

Service Area & Hours (Location)

Serving Gallup, NM and surrounding areas

Operating Hours - Business Hours: 0800-1700 hours

Open 6 days per week

Closed day rotates every 30 days for fair service distribution

STUDENT VALET PICK-UP Schedule:
Monday through Thursday - 9:00 a.m. - 12:30 p.m.

STUDENT VALET DELIVERY Schedule:

Tuesday through Friday
2:00 p.m. - 5:00 p.m.

Answers to FAQ's regarding student valet pick-up:
e |f your roommate is home he/she can give us your laundry when we arrive.
e Ifitis acceptable with your building, we can pick up your laundry from a Front Desk/Office if left
there.
e You can leave your laundry outside your door where we can receive it, as long as we can access

your door. If your building is secure, we need to have a way to get past the security door.
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STUDENT VALET PICK-UP TURN-AROUND Time:
e All laundry is returned the day after it is picked up, yes that means just a one day turmnaround time.

Ifitems are heawy dry clean items, such as heawy winter coats, comforters, etc., this can take 2 to -3 days
due to other customers ahead of you.

Times for contacting us by TEXT @ 505-692-2318

If we are not available, remember to leave your name in the TEXT.

By Email: wastegrid@pa-aa.com : 6 Days a Week.

The information we need to arrange pickup are your NAME, ADDRESS, PHONE NUMBER and TIME

FRAMES during the outlined pickup schedule that are convenient for you. We try to reply to all e-mails
within 24 hours.

If you are not home during our delivery period:

1. If a roommate is going to be home, we can leave your laundry with them.

2. Ifit is acceptable with your building, we can leave your laundry at a Front Desk/Office for you to pick up.
3. We can leave your laundry outside your door.

If you need to reschedule, please TEXT us (NO e-mails) and we would be happy to schedule a more
convenient time.

IMPORTANT NO ANSWER FEES: If you do not contact us to reschedule your pick-up/delivery and are not
home during your scheduled pick-up or delivery time you will be charged a $10 no answer fee!

We give customers a first-time warning, however, please keep in mind that for every person who is not home
that we hawve to circle back to later in the day, it causes us to be off schedule about 30 minutes for other
customers.

How It Works

Schedule your pickup via text

We collect your laundry at your preferred time
Professional cleaning with premium products
Fresh, clean laundry delivered to your door
Easy payment process
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Additional Benefits

Flexible Scheduling: Work around your busy lifestyle
Professional Care: Expert handling of all garments
Time Management: More time for what matters most
Convenience: No more trips to the laundromat

Text us at 505.692.2318 to schedule your first pickup or learn more about our service options.



